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Minutes from Open Forum - 7 April 2016 
 
St Pancras Hospital, Conference Centre 
 
Attendees 
 

Zoe 
(Secretary) 

Delroy (Chair) Nikki B Edward Adam 

Arnie Michael Arak Lenny Sir Roderick 

Andy Mel Elly Zyzis Dominick 

Bee Aema Justin Ronnie Beverly 

Tracey Dereck Trevor Kevin B Andy 

Jayne Mark Simon John Dan (VA) 

Carla (VA) Jude Roy Gordon Jake 

Liben Giles    

 
 

  1.  Welcome and Introduction 
 
All present were welcomed and Delroy went over the ground rules.  It was announced that 
Vouchers will be given at forums until June. 
 
2. Minutes of the last meeting 
 
The minutes of the last meeting were agreed.   
 
3.  Service user updates 
 
RAPS:  Zoe said that RAPS was going well and that they had recently done a St Patricks day 
meal. 
 
Service User Alliance:  Giles reported back from SUA and Jayne was also present so she fed 
back as well.  They had talked about the Smoking Ban in St Pancras Hospital. A service user 
reported poor treatment of those that had self-harmed, including being denied anaesthetic and 
verbal abuse. One person was apparently told “try cutting your neck next time”. The service user 
alliance had asked for more training for staff around self-harming and suicide. 
 
4.  Hostels Pathway – Beverly Gachette 
 
Beverly Gachette, Manager of Camden Adult Pathways, came to share the outcomes from the 
recent peer research on hostels. In 2015 Voiceability were asked to do a service user satisfaction 
survey on Camden’s Hostels. Based on the feedback it was decided to do more in depth 
research on the hostel pathway.  The old system had the following stages 
 

 Assessment 

 Specialist beds (drug and alcohol, mental health, domestic violence etc.) 

 Engaging Support 

 Move through. 
 
Service users would frequently be required to move into another room or scheme during their 
Pathway journey. Following the review, the system has been changed as residents fed back that 
they may have just settled in and got to know a keyworker and start feeling safe and then had to 
move. 
 
There have been big changes in homeless clients, funding etc. and Camden wanted to find out 
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the best way of running the pathway. 
 
They went to Haringey, Brighton, Chelsea and Westminster and did focus groups at all the 
Camden Hostels. 
 
The main things that came out of the research were 

 Service users were not happy about having to keep moving at each stage 

 Service users were not happy about funding cuts and wanted a more joined up approach. 

 The lack of choice of move on accommodation especially moving into private rented short 
term tenancies was a big concern. 

 Service users wanted a person centred approach 
 
Camden have now taken away bed designations and assessment stage will NOT be a separate 
bed. It is now possible to complete your pathway journey in one hostel if the service meets your 
needs. 
 
If you move out and then come back within 12 months, you will not have to do the assessment 
stage again 
 
There will be ongoing tenancy training programme for residents. 
 
Questions/Comments 
 
John – I’ve been through hostels, been housed in shared accommodation for 18-month tenancy 
which was outside of Camden. It’s now impossible for me to get back into Camden. They want 
me to go into PRS (private rented) or go right back to No. 9 which feels like starting all over 
again. I was getting floating support from Look Ahead, who were useless 
 
Tracey:  You move people from one hostel to another in a certain area. They get used to 
keyworkers and start trusting people which is huge progress, then they are forced to start all over 
again. 
Beverly – this is why we have changed the system; there is now the option of remaining in one 
service, or those wishing to define progress by moving onto another scheme, they can do that 
also. Edward:  Some people are moved against their will at very short notice.  Staff pack up their 
belongings and then assault them if they don’t want to move.  Staff can be bullying and violent 
and Camden should look more carefully at who they employ.   
Beverly – cannot speak about individual cases. 
Dan spoke to Edward after the meeting to get some more details and Beverley followed up his 
case. 
 
Delroy – How many hostels have you built in the last year? 
Beverly – we don’t build hostels; we commission other organisations to run hostels for Camden.  
There were 700 beds across Camden. 
Delroy – but there are a lot more than 700 homeless people in Camden 
Beverley – Correct.  
 
Andy – would like to know what happened to the money saved by Closing down Parker Street 
Hostel? 
 
5. Newsletter 
 
Zoe called for contributions for the newsletter, any jokes, poems, drawings, articles please send 
them in. 
    
6.  Homeopathy – Marc Robertson, Spectrum 
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Marc came to talk about Homeopathic medicine.  He is based in Spectrum on Thursday 
afternoons from 1- 3pm. You need to attend Spectrum to see him. Mark has had 4 years training.  
He has worked in various services and had his own issues with addiction in the past.   
Homeopathy is a type of alternative medicine that can help with symptoms of illness and 
addiction. It will not cure your alcohol or drug addiction, but can help with things like insomnia 
and anxiety and depression.    
Jane and Giles both asked about the evidence beyond placebo effect.  Mark said he has seen 
the benefits over the years and believes that it can help people alongside conventional medicine. 
The basic principle is that like cures like. 
 
Questions/Comments 
 
Elly – are you based anywhere else apart from spectrum.  
Mark – Mind also has access to homeopathy. 
 
Bea – how much does it cost?   
Mark – its free 
 
7.  Feedback from Camden drug and alcohol services 
 
Elly said that not enough information had been given out in advance of the changes to the 
Margarete Centre/184. She had not been properly informed about whether she would be 
moving or not. She went for her usual appointment only to be told that she has a new 
keyworker. 
 
Sonny said he is a peer mentor at 184 and was there the day the first people were transferred 
over. They had not sent their medical records over to the doctor so every single client was 
complaining all day that they were having to give all their information from scratch. It could have 
been a bit better organised. 
 
Zoe said that we currently do not have a hepatitis C nurse.  Kate O’Brien has not gone over to 
184 and although she will work at the Margarete Centre she will no longer be a BBV nurse.   
CRI or CGL as they will be called soon, will be employing a new BBV nurse.   
 
Giles said that there had been confusion over the move. Someone he met had thought he was 
still at Margarete Centre, went for his appointment and then was told he had to make a new apt 
at 184.  He hadn’t been told in advance. 
 
 

8. Frontline roles  
 
Delroy asked if anyone else would like to chair the Frontline meeting next month and Zoe 
said that she can give it a go. 
 
9. Subject for next forum 

 
Safer streets team 
Benefits advice from Owen 
 

  Service users want both of these subjects in whatever order it’s possible to get them in. 
 

Date of Next Forum     Thurs 5 May 2016 


