
 
 Minutes from Open Forum 3rd March 2016  
Conference Room, St Pancras Hospital, 12:30pm 
 
Attendance: 
 

Stewart Faisal Giles Jarek Tracey 

Nicky Kev Lenny Zoe Jenny 

Amek Ronnie Roderick Chris Derek 

Delroy Dan (VA) John John (VA) Jude 

Arnold Zilvnas Terry Liben Justin 

Michael Paul Hamid Trevor Piolo 

Adam     

 
1. Welcome and Introductions 
All present were welcomed and a brief round of introductions took place. Delroy went over the ground 
rules. Reminded everyone that there would be vouchers at the end of the forum.  
 
2. Minutes of the last meeting 
The minutes of the last meeting were read and agreed. 
 
3. Tamara Young (Outreach Team Leader) Camden Safer Streets Team 
 
Tamara had a last minute emergency and could not attend the forum. SST were unable to find anyone 
to replace her at such short notice. 
Therefore the group had a discussion to provide feedback for SST and they will attend a forum in the 
future. 
Further update SST phoned Alex to apologise for their lack of attendance, which was down to an 
emergency safeguarding incident involving a 4 year old child. There will be a backup for the next meeting 
re if the main speaker has to be called away, a replacement will be on standby.     
 
 

B R E A K 
 
4. Service user updates 
 
Sunday Project:  
 
RAPS is doing well at the moment good attendance, there has been a couple of additions to the staff 
team which is taking the pressure off the core team who have been running the service on their own. 
Lots of complements about the food due to one of the team being a chef. 
It was also flagged up that if any service users draw the attention of the team to any birthdays of the 
attendees the team will get said person a card and a cake.  
 
SUA 
 
Giles is due to attend the Service User Alliance in a couple of weeks so will report back after this. 
 
Birmingham Drink and Drug New conference feedback:  
 



 
Good presentation by John Bird (founder of the big issue) which was around what he had to go through 
to get the “Big Issue” off the ground and the issues that the first vendors went through and how the 
organisation worked their way through supporting them. 
 
There was some good feedback from a service user forum that had a very big group of cohorts (from the 
north west area) who other service user groups were trying to replicate 
 
Shocking stat 64% increase of drug related deaths over the last 24 months, this was discussed by a 
panel including Dr Chris Ford and Alex Boyt amongst others. 
 
One service user said that he seen it all before but nevertheless stated that he enjoyed the day. 
Another service user stated he found it interesting but disappointed that he missed Alex’s talk at 
lunchtime. 
Another enjoyable day out for the presentations and talks as well as the company. 
Service user stated that he enjoyed the day.    
 
 
5. Frontline website & social media 
 
Zoe will take the lead to edit the next Frontline newsletter. 
 
6. Next meeting 

 Beverly Gachette will speak to the group about how their feedback has influenced the hostels 
pathway next month. 

 In future months Frontline would like to hear from Safer Streets Team (SST) and Owen from 
Citizens Advise to speak about changes to benefits or Amanda from SHP who provides training 
on this. 

 
Next Forum: 7th April 2016 


