
 
Minutes from Open Forum 5th November 2015 
Conference Room, St Pancras Hospital, 12:30pm 
 
Attendance: 

Dan (VA) Tracey (VA) John 
(Groundswell) 

Tom 
(Groundswell) 

Giles 

Delroy Sir. Rodrick Nicky Lenny Clive 

Mel Kevin Andy   

 
1.  Welcome and Introduction 
All present were welcomed and a brief round of introductions took place. Delroy went over the ground 
rules. Reminded everyone that there would be vouchers at the end of the forum. A moments silence was 
had for Mark Browne who recently passed away. 
 
2. Minutes of the last meeting 
The minutes of the last meeting were read and agreed. 
 
3. Groundswell Homeless Health self-advocacy 
John and Tom from Groundswell gave an introduction into what exactly groundswell does. “Groundswell 
exists to enable homeless and vulnerable people to take more control of their lives, have a greater 
influence on the services they use and to play a full role in their communities”.  
 
Health is a serious unmet need for homeless people. 73% have a physical health need, with 35% 
attending A&E in the past 6 months, and 26% being admitted to hospital. What groundswell do is offer 
peer advocacy one to one support for people experiencing homelessness to make and attend health 
appointments, overcoming the practical, personal and systemic barriers which prevent them from 
addressing their health needs. Homeless Health Peer Advocacy reduces the use of A&E, missed 
appointments and unplanned admissions resulting in improved health and a 42% reduction in NHS costs. 
 
Peer advocates (volunteers who all have personal experience of homelessness) provide both practical 
support such as accompaniment to appointments and also build the skills and confidence of clients to 
access health services independently. Volunteers are at the heart of all their work. They have established 
a robust recruitment, training and support package for our volunteer peer advocates, who all have 
personal experience of homelessness.  
 
Groundswell also do a day where they give out soup in Spectrum. Groundswell also have a TB van which 
also encourages people to be tested. There is a lot of progression within Groundswell with volunteers 
being able to move forward (to date 21 of the 52 peer advocates have gone on into paid employment)  
 
Questions: 
Sir Roderick: Sometimes people who are homeless do not seek help in time which can kill them. 
Groundswell are very easy to contact and very helpful: 
Groundswell builds a good trust with service users and also its volunteers. It’s not an “us and them” 
situation so they manage to build good relationships.  
 
Mel: General health checks can take time, so it’s great to have Groundswell to give advice and certain 
health advice: 
Groundswell advocates can accompany you to hospital, wait with you for your appointment, if the person 
would rather wait outside the hospital they can organise with the receptionist to ring once the doctor is 
ready and stay outside with the person for support. Also when Groundswell do a health check, there is 
less questions asked and only asked once so its time saved for people. 
 
Kevin: The TB van is brilliant. I have a friend Randy who now works on the TB van and it’s a great positive 
outlook for him and something great to keep focused on: 



 
There is lots of research involved. Groundswell regularly try to get an insight from service users about 
what practical advice is important to them and the key health facts that they think is needed the most. 
Groundswell have put together different information cards around GP access/ Wound care etc. These 
cards have the basic and most important advice on them. There is a lot of work done also around leg 
ulcers (as can be very dangerous if untreated) so an information card was also done around this and 
what tips to look out for and what will help.  
 
What are leg ulcers caused from: 
Usually leg ulcers are caused from blood clots from people injecting, usually around the same place. 
Also included on the leg ulcer information card is information around injecting safely. Advocates can also 
help bring people to get their bandages changed and to arrange appointments.  
 
4. Sunday Project Update: 
A few new members have joined the Sunday Project. Giles and George have started getting involved in 
the cooking. Also a new member Roy Del (from Arlington house) really enjoyed his first day helping out 
and getting involved. The Sunday project will continue at 184, but there is no TV downstairs as the room 
is locked where it is because of expensive instruments being stored in there. This caused a little 
discussion because some thought there should be a little more trust put in the service users to use the 
room where as others were happy to not have the responsibility of it once they could get a TV for coming 
into the winter time. The opening times are still 2pm- 5pm on a Sunday. There are different cooks on 
each week. Sir Roderick put forward his interest to cook some time too.  
 
5. Service User Updates: 
There was no S.U.A feedback since the last Frontline forum as the meeting is not until next week. Giles 
will feedback on that in the December forum. An update on the hostels focus groups were given and a 
follow up with Beverley Gachette (The Pathway Strategy & Commissioning Manager) is wanted to see 
what feedback can be given about any changes or positives came from the focus groups.  
 
6. Newsletter: 
Delroy is almost finished the newsletter. It should be completed next week and will be available for the 
December forum. Also a collage of Mark Browne will be put into the newsletter who sadly passed away 
recently. Delroy thanked everyone for sending him articles. He also talked about the calendar he wants 
to put in on the back page as Christmas can be a busy time and will have important dates already 
included such as the Forum. The idea behind the calendar is that it can be used even after its finished 
being read.  
 
7. Hostels pathway 
6 Frontline volunteers visited hostels and spoke to people there. Afterwards Beverly Gachette chaired a 
meeting to discuss the findings. Unfortunately this meeting was badly organised but they did discuss the 
hostels pathway not working and the negative effects of budget cuts. We will get information from Beverly 
to provide a more detailed report for next month. 
 
8. Learning Opportunities in Camden: 
Still getting numbers for people who are interested in learning how to design a webpage. Thinking of 
starting from January for a few weeks on a Wednesday for 4 hours to complete the course quickly. Delroy 
spoke about the different courses that are on it and encouraged people to sign up as these courses are 
free.  
 
9. Service User Feedback: 
Delroy: I went to CHIP to talk about PIP (Personalised Independent Payments) it’s a hard system to use. 
You are told its first come first served, but then people are there who have appointments. They are calling 
it a drop in centre but it is not as sometimes an appointment is not available when you might need to see 
someone straight away. In the Margarete Centre the doctors and nurses are so friendly. The receptionists 
need to learn how to be more user friendly though.  



 
Kevin: Kate the nurse in the Margarete Centre is brilliant. She does amazing work. She was the one who 
got worried initially about Mark and helped out of hours to try and find him and speak to the police 
because she was worried.  
 
Clive: Shirley in the Margarete Centre is great. She went for an appointment with him as she is a peer 
advocate. She was very helpful to him.  
 
Delroy: Owen from citizens’ advice was very helpful. Helped to fill out forms, helps with the wording of 
applications and is very professional. Gives you copies of forms that are sent so that you can keep them 
as well for your own records.  
 
10. Next Month: 
The flyers for December were given out to everyone to help spread the word about December’s forum. 
Some Social Enterprise representatives from Greenwich are coming to speak to the group about how 
they managed to do it. The group found out that a social enterprise can pay peoples wages who work 
there. The group are going to have a think about what questions they want to ask them before the forum. 
There are different types of social enterprises out there- ranging from ones set up in people’s homes to 
bigger social enterprises such as restaurants. Giles has experience in being involved in a social 
enterprise before and has some ideas and experience for going forward.  
 
The January forum was also discussed. Mark Robertson wants to speak about how homeopathy works 
and how it can support people with addiction and also share his experiences. The group were happy to 
have him come to the forum in January.  
 
11. AOB: 
Christmas time is coming. Frontline wants to put on a Christmas party. Nicky and Lenny both happy to 
organise one with the food. The date and location will be decided before the next forum so that people 
can be informed.  
 

Next Forum: 3rd December 
 


