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Minutes from Open Forum 5th August 2015 
Conference Room, St Pancras Hospital, 12:30pm 
 
Attendance: 

Dan (VA) Tracey (VA) Sir Roderick Toni Kevin B 

Delroy (Chair) Zoe (Secretary) Nicky Trevor Giles 

Lenny Kevin C Ronnie Stella Bailey 
(Public Health) 

 

 
 
1.  Welcome and Introduction 
All present were welcomed and a brief round of introductions took place.  Delroy went over the ground 
rules.   
 
2. Minutes of the last meeting 
 
The minutes of the last meeting were agreed.  Zoe suggested that while the forum numbers were so 
small that maybe the minutes could be posted out beforehand again to service users. This would give 
them a chance to read the minutes in advance as a lot of our service users don’t have an email 
address or don’t have printing facilities even when they get the email. 
Kevin Casey said that he hasn’t been receiving text messages from Frontline and what has happened 
to Frontline is terrible. It used to be a really close knit community with 70 people before where people 
could get help from other service users. It’s been funeral after funeral and Alex isn’t even here.  He had 
his DLA stopped, we have lost DISC and Rachel, Francis and so people really need the peer support, 
we need to get Frontline Forum going properly again. 
Zoe said that Alex says he is too busy to attend today and it’s a shame because the Frontline forum 
used to be a priority. He will be attending the Frontline Business Meeting though. It is only on once a 
month and it’s the service users’ only chance to sit down and speak to the service user co-ordinator 
and give their feedback. 
Delroy said that we haven’t even had a business group for over 5 months and it does sometimes feel 
that Frontline is not important to Voiceability and yet it is meant to be the voice of drug and alcohol 
service users in Camden. Because we don’t have regular business group meetings anymore, it feels 
like we don’t have the say on what goes in the forum agenda or get the feedback from other meetings.  
Zoe agreed to minute the above comments. 
 
3. Liver Disease Project, Stella Bailey (Public Health Strategist C&I Public Health) 
 
Stella said that Public health did a focus group with some of the Frontline service users who were 
dependent drinkers and who had experience of liver disease. This experience has helped them to 
develop a campaign. Stella then gave a presentation on liver disease and the research undertaken in 
Camden. A background and statistics were given to the group on liver disease first. For example: 
 

o It is the only chronic disease that is increasing instead of decreasing. 
o Camden and Islington very high levels of chronic liver disease- its 1% of the population in 

Camden and 1% of the population in Islington.  
o Obesity is 1 of the main causes of liver disease as fat get in the liver and yet many people don’t 

know the relationship between the two. 
o Other causes were alcohol and hepatitis 
o That research was underway to make testing and diagnosis easier.  
o Awareness of liver disease needed to be raised in Camden and Islington. 
o Need to take away the stigma attached to liver disease. 

 
They are trying to campaign to increase testing and treatment.  At the focus groups they found out that 
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most don’t know the causes of liver disease and that there is a lot of stigma and ignorance from the 
general public around liver disease. 
People need more information so Public Health have designed a campaign thanks to the feedback 
from the focus groups and this will be in GP surgeries.  Stella showed the poster they had designed 
and thanked all those that took part in the liver group for their input and sharing their experiences as 
they couldn’t have done the work without this input. 
 
Questions: 
Trevor asks: Can you get rid of kidney disease once it has been diagnosed? 
Stella explained it depends on how far along it is before it is found. If there is bad scarring this will 
never go away, which is why it is so vital to catch and control it early. Explained the importance of 
opening up and being honest to GPs.  
 
Gilroy asks: Can you check the condition of your kidneys yourself (for example at home if your urine 
was discoloured? 
Stella explained that by the time any symptoms appear (e.g the shakes/ discolouration of the urine) it is 
often too late as severe liver disease is usually found. The only tests that can be undertaken are by a 
health care professional so you would have to go through the health care system for that.  
 
Kevin asks: Does it matter what alcohol you drink? Are some worse than others for liver damage? 
Stella explained that it does not matter what alcohol you drink, that there is no difference with the 
alcohol. Once you are drinking it regularly/ in high volumes it can bring about liver disease.  
The group then asked would it be possible to get a talk similar to the liver disease presentation on lung 
disease (especially COPD) They were also interested in having a lung function test organised for the 
next meeting. Stella will look into a speaker from her side and Dan will also look into other avenues for 
testing and talks.  
 
Kevin asks: if Public Health were doing any work around COPD as this is an issue that is affecting a lot 
of service users and we have been asking for a forum speaker to talk on this topic for a long time? 
Stella said that some of her colleagues will be doing work around this subject and she will mention that 
Camden Frontline would be happy to do focus groups on this subject. 
 
5.  Frontline Logistics 
 
Vouchers – all agreed that vouchers should be brought back for at least 2 months in September and 
October to try to get our numbers back up.  
There was discussion about whether people would just turn up for the voucher and whether or not we 
should tell them there will be vouchers or do it randomly.  Zoe said that she and Ronnie first came to 
the forum for a voucher 5 years ago and if it gets them through the door it doesn’t matter if people just 
come for the voucher.   If they are interested they will stay even when the vouchers stop.  We need to 
get people back as then it builds up and people come because they know other people will be there.  
  
Chair/Minutes – Would like to chair or do the minutes? Delroy also asked would anyone else like to 
have a go at the catering? No-one present at the meeting was interested in taking on these roles.  The 
Secretary, Chair and Catering roles used to be voted in and they haven’t been changed for a while.   
This can be discussed further at the business group and at further forums to share out the 
opportunities. 
 
Publicity – we have now lost our website but the web address been left on our flyers. This will be 
discussed at the business group as the flyers need to be updated. There were no leaflets for this 
month’s forum at the alcohol service and we need to make sure it’s advertised at more services 
including Longyard and Grace House, GP surgeries, needle exchange pharmacies. 
 
Location – Forum discussed the benefits of Holy Cross. A lot of people stopped coming to the forum 
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as they don’t like the St Pancras Hospital and that you can’t smoke on the grounds. It feels like you 
can’t just walk in off the street. A lot of people used to see us all standing outside Holy Cross and 
would come up and talk to us and then would then decide to sit in on the forum. Some people who 
were present said they do prefer it at St Pancras. It was felt that if the numbers did increase the venue 
was much too small at St Pancras and it’s not always possible to open the room dividers as there are 
often meetings booked next door.  
Zoe explained that we stopped using Holy Cross because it was too expensive. Dan said the cost is 
not necessarily a reason for us not to go back there and lets discuss it, some members felt that this 
was just going over the same old ground and we had already been told that it was too expensive so 
what was the point of talking about it again if we don’t know of any other free venues. 
 
6. Newsletter 
 
Zoe is editing the current newsletter and it’s almost done. Ronnie said he is writing an article on 
Hostel Move on Training which he and Randy recently attended. Delroy offered to edit the next 
newsletter.  
Sir Roderick said that the newsletter is much better these days since Zoe and Delroy have been 
doing it and people really like it. He said it is definitely better now than it ever was.  
 
7.  Social Enterprise – Visit to Greenwich 
 
We have arranged a visit to see what the service users are doing in Greenwich. They have set up 8 
social enterprises like Bike fixing, recycling, painting and decorating.  Dan asked who would like to 
go. We already had 6 names from previous a forum - contact Dan if you are interested. 
Group discussed whether it might be an option to go on the river rather than tube and DLR.  Delroy 
suggested getting the cable car across the river as apparently you can use oyster on the river bus 
and cable car. Sir Roderick said was not happy to travel on a cable car. 
 
8.  Feedback from the Commissioners around Rehab/detox (Tier 4) service focus group. 
 
Zoe and Kevin had organised a focus group to discuss rehab and detox. We had suggested 5 
questions for the commissioner that could be asked by the panel. They agreed to include three of the 
questions we set around complex needs, bereavement & abuse, and diversity but didn’t think it was 
suitable to ask the following questions, they did however give answers to these questions: 
 

 Would providers be able to let people have single rooms if they wanted it? 

 What are the grounds for instant dismissal (people felt strongly that not being allowed to 
make one mistake caused massive relapses which could be prevented) 

 How do you work with people with addictions to more than one substance if they only want 
to detox from one of them? 

 
The Commissioners thanked Paddy, Stewart, Tracey, Ronnie, Kevin B, Kevin C, Alexi, Andy and Zoe 
for the excellent work and for sharing their experiences 

 
  9.  Update from service users about what’s good and bad in treatment services 

 
Kevin Barry said the RAPS picnics was brilliant but maybe more butter next time. 
 
10.  Drug Services (Tier 3) and Rehab/Detox (Tier 4) tendering 
 
All the names have been noted down for taking part in the drug services and tier 4 tendering panels. 
They have 10 names already from the last forums and publicity was sent out to all the Camden drug 
services. They will be letting people know who has been selected depending on their experience of 
drug services and skills within the week. Delroy asked if his name could be added. 
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11.  Question from Public Health around legal highs being sold as diet pills 
 
Dan asked if anyone knew where and when these were being sold? 
No one had come across the diet pills being sold.  Delroy said he had read somewhere that they were 
sold on the high street. 
 
12. Topic for next month’s forum 

 
Kevin B asked for Lung health and COPD again. He asked that it was noted that he has been asking for this 
for several months now and other service users agreed that it is affecting as many people as the liver health 
- particular heroin, crack and cannabis smokers.  If we have liver day they would really like to get a lung 
health day with maybe the mobile health van or someone doing peak flow testing. Delroy said that there is 
someone in St Pancras Hospital who is able to do the lung testing. 
Zoe suggested getting Groundswell Health advocates down to tell people how they can get help and 
support with hospital appointments and also there are opportunities for service users to join.  They also 
work on the mobile x-ray van. 
Someone had put the SHP recovery peers on the agenda as possible speakers.  This wasn’t very popular 
as we have had SHP Fulfilling Lives to talk at the forum quite recently.  It is noted that George had asked for 
SHP aftercare at a previous forum as he had problems with them giving him the training that he needed 
unless he was going for a particular job and he thought that training should not just be for people who are 
able to immediately take a job. 
    
Date of Next meeting 

 
Thursday 3rd September 2015 12:30pm at St Pancras Hospital 


