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Notes from Open Forum 4th June 2015 
Conference Room, St Pancras Hospital, 12:30pm 
 
Attendance: 

Rachel (VA) Dan (VA) Sir Roderick Judy 

Delroy (Chair) Andy Nicky David 

Dorota Jennifer Mark Giles 

Kevin B Aemma Amy  

 
 
1.  Welcome and Introduction 
All present were welcomed and a brief round of introductions took place.  Delroy went over the ground 
rules.   
 
2. Minutes of the last meeting 
The minutes of the last meeting were agreed.   
 
3. What are we here for 
Delroy gave a brief outline about what user involvement is and why we are here. The main aim of 
Camden Frontline is to enable the user’s voice to improve services and provide an opportunity for 
service users to feedback concerns about services.   
 
4. Newsletter 
Zoe is editing the next Frontline newsletter. Delroy asked if anyone would like to edit with her. Delroy 
said he was interested. If anyone has anything they would like to put forward to be put in the newsletter 
– this could be articles, poetry, pictures, or something else – get in touch with Rachel, Dan or Alex. 
 
5. Prescribing 
Dr John Dunn and Ruari McCallion from the Margarete Centre came to talk about prescribing services; 
at last month’s Forum there had been lots of questions about prescribing. Dr Dunn gave an overview of 
the different types of prescribing support available for people. People can get support for opiate (e.g. 
heroin) use, detoxing from alcohol, and benzo (e.g. Valium) use. You get an assessment with a doctor 
to talk about how much you are using, how often, and when, and then you may get medication, such 
as methadone or Subutex for heroin use, support to detox/ Librium for alcohol use, and supported 
detox for benzo use. 
 
Questions: 
David said Librium doesn’t work, it doesn’t take the monkey off my back, I still get withdrawal. I was in 
detox and they gave me Librium, it didn’t even touch the sides. 
Dr Dunn said if people have a high level of tolerance or dependence, places should give larger doses. 
 
Andy said I went in to the Margarete Centre on a Thursday around December time, you told me to 
come back next Wednesday. I need help now, not in a week’s time. I was clucking bad that morning, 
you were more worried about me having a urine test. It was my first time coming down to you, I’ve 
never been back since. 
Ruari said they rarely have appointments on the same day, they try to make sure people get 
appointments within 3 weeks. 
 
Giles said when an addict goes for treatment, they need treatment then. A week in an addict’s life – 
you could be in a completely different place by then. 
Ruari said that they are prescribing controlled drugs, they have to be sure that you have a proper 
assessment. Quite often appointments are within a week. 
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Sir Roderick said you put me on the right track. People don’t realise you have to get everything done, 
no doctor is going to give you treatment on the same day. You need to know exactly their problem. 
 
Giles said I’m 50 years old, I have a long history with the Margarete Centre – it’s patronising, you want 
to treat your patients like children – “this is a chaotic lifestyle and this isn’t”. I don’t understand it, am I 
going to harm myself with 2ml of Subutex? Do you want to instil myself with an air of something 
wrong? 
Dr Dunn said there are recommendations and guidelines that are maintained externally, e.g. people 
should be supervised for first 12 weeks. If someone has a large prescription, there may be a 
temptation to take more heroin on top, and not to take meds on that day, which is why some people 
are on supervised consumption. 
 
David said when people come out of prison, they want help now, not in 2 weeks time, they could be 
dead in that time. It needs to be fasttracked. 
Dr Dunn said prisons should contact them to tell them when peoples’ release date is, and they should 
be being fastracked. 
 
Mark said I’ve been in this borough 8 years sleeping on the streets. I’ve been to the Margarete Centre, 
I can’t get treatment, it’s diabolical. I go to Victoria – they do it the same day, they have 2 drs there. 
Ruari said Dr Hickey is funded in a different way – they gather money through homeless services and 
the church. He said she is likely to give you a prescription very quickly, which can be transferred to the 
Margarete Centre – it doesn’t have to wait. Dr Dunn explained Dr Hickey sees fewer people than the 
Margarete Centre do, so she can have a bit more flexibility. 
 
Rachel explained that there is a contract monitoring meeting with Trust managers and the 
commissioners who pay for these services next week, where a service user will represent the points 
made by service users here and work with the Trust to make sure services meet client need. 
 

6.   Frontline business group 
If anyone is interested in more strategic opportunities helping to shape the way substance use 
services are delivered in Camden, get in touch with Dan or Rachel to find out more about the 
business group. 
 

7. Camden & Islington Foundation Trust contract monitoring 
Lots of the feedback given to Dr Dunn and Ruari will be used to inform service user representation. 

 
  8.  CRI contract monitoring 
Zoe and Nicky are the reps for CRI contract monitoring. There was no additional feedback to be taken 
to this meeting, other than to get clarity around when 184 is open after the decoration. Giles said 
Foundations of Recovery is fine if you like that sort of thing. 
 

10. Service user feedback 
No additional service user feedback this month. 

 
12. Topic for next month’s forum 
Delroy and Andy said appointments at CHIP were confusing, it’s supposed to be a drop in but you 

have to make appointments. Rachel suggested getting someone from CHIP to speak. Delroy wanted a 
business group meeting before deciding who to have as a speaker. 

 
13. Any other business 
Delroy told the Forum about Noel, who has sadly passed away. We had a moment of silence to 

remember Noel. 
 

13. Date of Next meeting Thursday 2nd July 2015  12:30pm    St Pancras Hospital 


