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Minutes from Open Forum 2nd April 2015 
Conference Room, St Pancras Hospital, 12:30pm 
 
Attendance: 

Tracey Bee Peter 

Delroy (Chair) George Lenny 

Nicky Aemma Trevor 

Kevin B Colman Alex (VA) 

Judy Zilvinas Rachel (VA) 

Clive Gerry Terry 

Kevin C Sir Roderick David 

 
 
1.  Welcome and Introduction 
All present were welcomed and a round of introductions took place. Delroy went over the ground rules.   
 
2. Minutes of the last meeting 
The minutes of the last meeting were agreed.    
 
3. Mobile X-Ray Unit speaker  
Phil gave a talk on the mobile x-ray unit, and what it does 
Questions: 
Tracey asked if COPD and Emphysema are caused by TB, or if they are different things? 
COPD is a chronic long term condition that develops over time, it isn’t an infectious condition 
 
David asked I’ve suffered pneumonia twice, TB once. Can it recur? 
If you take all your antibiotics, the clinic won’t dismiss you until it’s been flattened in your system. You 
could have been re-exposed to TB though. One of the ways not to get TB is to be completely antisocial 
and not hang out with anyone, which isn’t for everyone! 
 
Lenny asked I’ve had a stent put in, can I still go? 
Yes. They’ll make a note, it doesn’t mean you can’t do it. 
 
George asked does it heighten my risk of getting TB if people are coughing? 
Not everyone will be infected with TB, but some may. Ventilation and UV light helps. We set up a 
simple initial straightforward checkup. You should live your life and enjoy it, but if you are living in a 
hostel or using a day centre, please make use of the van and get a check up.  
 
Delroy asked does the X-ray spot anything other than TB? 
The radiographer may spot other stuff which she’ll send you for tests. 
 
Sir Roderick said your van spotted our friend, Massive. 
Jane and Di in the van are like the modern day equivalent of Florence Nightingale. 
 
4. Newsletter 
The newsletter should be finished in the next week or so, send articles to Rachel or Alex.  
 
5. Service user experiences of getting support with physical health 
“I’ve got issues with my mental health, they are not taken seriously by the workplace.” 
“I go to the doctor underneath the Margarete Centre. When I got clean they never took any of my 
issues seriously. I got clean in the community, no one wanted anything to do with me. I don’t need your 
help to get clean, it’s after. I’d tell my doctor I didn’t get any sleep at all – he asked how much sleep am 
I getting. It made me quite fearful of getting clean again, quality of life goes down the tube if you can’t 
get enough sleep. Hands are tied – the only sleeping tablets they can provide are antihistamines. 
Within the general community, sleeping tablets are prescribed.” 
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“My GP is fine, great, they’ve helped me a bit” 
“I have a problem with the doctors – the NHS bring in the cheapest material, they do more harm than 
good. GPs are fine, it’s pharmacists that are the problem. Everyone’s saying ‘it’s not my responsibility’” 
“No comment, apart from that homeopathy is important – my GP has that understanding” 
“Very bad time from my own GP. When I was really bad on drugs and alcohol. Told my GP my 
problem, he gave me a couple of Valium to take. My GP told me it might stop me. I went back again, 
said give me something, he gave me nothing. It’s the GP at the Peckwater.” 
“My GP’s below the Margarete Centre, I had 1 episode, maybe it’s my demeanour? My GP said ‘why 
are you here?’ She thinks I don’t fit the criteria – jeopardising me staying clean? I felt she was doing 
good for me, I still wanted to be at CHIP, they want to help you” 
“Very hard to see my doctor – Crowndale Health Centre. When I go, it’s alright” 
“CHIP. Sometimes I feel depending on your appearance, they look at you, you don’t look like a drug 
addict, what are you doing here? It’s like at the opticians as well – as soon as I say I’ve got Hep C, I 
feel like I’m being judged” 
“I go to the Holborn Medical Centre – I can get an appointment straight away, can’t fault them. They do 
give me the support I need, I get a followup within a week” 
“My GP is very good, at CHIP – she helps me with everything, gives me what I want straight away” 
“If you’re on an opioid substitute (methadone or subutex) if you have severe pain or sleeping problems, 
they treat you completely differently to a normal person. If I was in a hospital in severe pain and they 
gave me 30mg of morphine, I wouldn’t feel a thing because of the methadone I’m on. If people ask for 
things like tablets, they look at them like drug seekers” 
“My GP is very supportive” 
“CHIP are ok” 
“I’ve been upfront with my GP, he’s told me about the effect of sleeping tablets and the dangers they 
have, he has still prescribed me. Pretty satisfied” 
“My GP’s really good, getting an appointment is difficult unless I’m in a real crisis – she works 2 days a 
week” 
“Some are good, some are bad. Some take their profession seriously, some just treat it as a job. When 
they give you these pills to take, clinical trials, side effects, 1 hour wait is the status quo. Then they get 
mad at you if you’re late. CHIP has a lot of room for improvement, but better to have them there than 
not at all” 
“Kings Cross Road. Went in for a chest x ray, they said the damage is done. She said stop smoking 
now. GP was ok, it’s the nurse’s attitude as soon as she saw my file” 
“Hampstead – they’re fairly good, repeat prescriptions. Drug treatment services don’t take my physical 
needs seriously – you’re just a number. GPs – I went to a GP with pancreatitis. He said because I was 
drinking it was my own fault, he couldn’t be bothered to diagnose” 
“They want people to be on these drugs. Once you’re in, it’s hard to get out – stigma” 
“Getting you off drugs, they can help with that or keeping you on. Anything beyond, not sure. When I 
was off drugs they offered to put me back on – symptoms of mental health problems, his idea was to 
put me back on opiates. Not sure they’re particularly brill” 
“I haven’t really told my doctor about my crack use, I don’t think they’d really take me seriously” 
“They do take it seriously” 
“They are anxious about life quality” 
“Now, doctors are far more improved” 
“Not changed that much – he said all I can give you is sympathy” 
“Early Mews are really good, they’ve gone out of their way, but I’ve pushed for it. I research my 
problem, where I need detox or rehab, I’ve got the help I need” 
“If you go into the doctor a blank page, he’s going to write on it” 
“It’s one thing putting the drink down, it’s the aftercare – the door opens and you’re left to walk out – do 
courses that are going nowhere, it’s all about bums on seats for them. Stats for a drug or alcohol 
service. I feel like a hamster on a treadmill” 
“I’m a big alcoholic, but I try to go to the alcohol service every week – Camden Mews. 2 months I’ve 
been going there. Not doing anything for me, trying to get off the drink. But I feel better now” 
“I very rarely see the doctor because I’m stable. My keyworker doesn’t ask me about anything other 
than my script – nothing about housing etc. I go to the Margarete Centre” 
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“No complaints, I’ve been to Early Mews many times, they’re good with me” 
“No issues” 
“Dr would say, ‘you can have one’, I know I can’t have one. Possibility I could lose my sight” 
“GP refers you on to someone in the practice not qualified, just take down details and tell you to stop 
the thing you can’t stop doing. It’s possible they just don’t know” 
“I work for VAC, I’m the project support worker for volunteer health advocates who work in GPs and 
signpost people – free health and fitness, want someone to attend for 2 hours a week at CHIP. 11 
different surgeries at the moment” 
 
6. VoiceAbility contract monitoring feedback 
“VoiceAbility does not contribute enough money for this project so we have to live on GM food, not 
good enough for our health, can we have some decent food” 
“Since VoiceAbility took over, VoiceAbility to me is not that concerned with Frontline. Vibes – we had 
a budget, VoiceAbility reckon there is no money in the budget. Camden Frontline started, we never 
had to pay nobody, the money we would have got to make things go better. Chair and secretary used 
to get a few pounds, now they get nothing. I am very emotional” 
“I don’t know how much access we have to commissioners now, how much of a say service users 
have in the commissioning process” 
“I don’t know what VoiceAbility do. Disparate and wide ranging group of organisations, bureaucracy 
involved, surely easier to put all services under 1 roof? All having to do certain tasks over and over 
again in each service” 
“Somewhere along the line, Frontline are getting steamrollered. No longer has the power it had. I 
remember before at Holy Cross, we were getting stronger and suddenly someone pulled the rug from 
under our feet” 
“Are they a charity? Do they rely on donations?” 
“I think being taken over by a new company, they just don’t have the passion. VoiceAbility has a 
tendency to point you in a direction” 
“When people die, we say this is a service. VoiceAbility never sent a card, wreath or a condolence to 
any of these people. You forgot about them. You don’t say anything. To work with these people, 
you’ve got to be a part of these people. Right now, VoiceAbility on the whole aren’t doing their job. 
They have got good people working for them, but VoiceAbility are keeping their hands tied” 
“It’s about context – DrugScope, a membership organisation, challenged the government on drug 
laws and have been going for 20 odd years, they went under this week because of lack of funding. It’s 
a very different environment now from 6 years ago” 
 
Alex said “me and Rachel both work for VoiceAbility. The funding structures may have changed since 
Camden Council  delivered user involvement and it is true there are a couple of projects that used to 
happen that don’t now, but we have new projects being delivered like the dual diagnosis and hostels 
reviews . There were situations where things could have happened better, particularly around reward 
and recognition, but we have moved forward, numbers are back up at this forum. I am sorry that 
some of you feel let down by VoiceAbility, we want to know what we can do better, that’s why we 
have asked you” 

 
  7.  Safer Streets Team contract monitoring - feedback 

“They gave Paddy a lift home yesterday, they’re very good” 
“They’ve got a new app out, you can inform people. But every time I use their app, it crashes” 
“Freedom from crime, being stabbed. It’s not safer streets, it’s save us from crime. It’s a misleading 
name” 
“What about people who don’t have smart phones? You can phone, but only in business hours” 

 
8. Topic for next month’s forum 
Hopefully someone to talk about detox 

 
Date of Next meeting 
Thursday 7th May 2015  12:30pm    St Pancras Hospital 


