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Notes from Open Forum     Thursday 5th February 2015 
St Pancras Hospital Conference Centre 
 
Attendance: 

Nicky Chris Craig Pat Roy 

Keith Trevor Richard Andrew  

Dawn Leonard Delroy Kevin Dave 

Roderick Aemma Bee Luisa Rachel 

 
1.  Welcome and Introductions 
Delroy opened the meeting. Everyone introduced themselves. 

 
2. Minutes of the last meeting 
The minutes from the last meeting were agreed.  
Delroy gave an update about the contract monitoring meeting with Camden’s Safer Streets Team 
– they have a new app people with smartphones can use to tell them if someone is sleeping 
rough. It was pointed out this wasn’t helpful for people who don’t have smartphones. The phone 
number for Safer Streets Team was given out so people without smartphones can phone a 
number instead. 
 
3. Dave from GRIP, Camden’s specialist stimulant and club drugs service 
Dave talked about different types of club drugs and their effects. He says they are seeing more 
newer drugs – people had been coming to drug services like the Margarete Centre with problems 
with newer drugs, that hadn’t been seen in treatment services – things like meth and legal highs. 
There has been quite a significant increase all over London. He talked about the main types of 
drugs the new service he works for are set up to help with: 

 Methadrone 

 Ketamine 

 Ecstasy, MDMA 

 GHB/ GBL/ liquid ecstasy 

 ‘legal highs’ 
They don’t do much by way of prescribing services, it’s more psychological support 
they’re working with. Sometimes people can benefit from antipsychotics or 
antidepressants. If people are dependent on GHB, they need detox – they need the same 
meds someone would need if they were detoxing from alcohol. If significantly higher 
doses, it needs to be an inpatient detox due to seizure risk. 
 
Service users had comments and questions, some of which were: 
 
I have 2 children who are in their twenties, they are sensible, but they don’t see a problem 
with taking MDMA with alcohol. Because it’s legal, they don’t think they’re doing anything 
wrong. It’s about education. They look down on people who take heroin and cocaine. 
They’re not into injecting, but will go into a club – they don’t see a problem with it. 
Dave said some clubs have nurses now – recreational drug use has been going on for 
years. 

 
Can we put our name down somewhere to say we don’t want legal high shops in 
Camden? 
Another service user said drugs were everywhere, legal or illegal. 
Dave said you can put in a complaint with trading standards in Camden. 
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4. Hostels pathway peer research 
Rachel talked about a piece of research Camden Frontline have been asked to support with – it’s 
to find out the experiences of people in Camden’s hostels pathway. If anyone is interested in 
helping with this piece of work, get in touch with Rachel or Alex. 
 
5.  Drug treatment focus group 
Rachel explained that the drug treatment system in Camden is currently being looked at. As part 
of this Camden Frontline have been asked to put their views forward about how Camden’s drug 
treatment should work. There is going to be a focus group for people who are currently in 
Camden’s drug treatment system – if anyone is interested in taking part, get in touch with Rachel 
or Alex. 
 
6.  Update to/ from the Service User Monitoring Panel (SUMP) 
A service user felt that VoiceAbility could have been more supportive when service users passed 
away. He said he was finding it hard to trust VoiceAbility. 
A few service users felt that charities were changing the way they run, to be more like businesses. 
 
7.  Interviewing VoiceAbility staff 
Delroy, Pat S, and Nicky were interested in being on the interview panel for the new service user 
involvement job. 
 
8.  Newsletter 
Delroy is editing the next issue of the Frontline newsletter, please send any articles to Rachel or 
Alex in the next week or so. 
 
9.   Service user feedback 
One service user felt that The Crypt feels cliquey for him – he has been barred, and feels that it is 1 
rule for 1 person, and 1 rule for another. 
Another service user said the Margarete Centre need to improve their reception desk – it’s supposed 
to be a drop in centre, but people have to make appointments. 
 
10. Next month 
A few people said it would be good to have a lung focus – things like COPD, crack lung, and the long 
term effects of smoking 
Another service user said they would like to hear from VoiceAbility senior management at some point 
 
11. Any other business 
Thanks to Delroy for chairing, and to Nicky for doing refreshments 
 
12. Date of Next Forum     Thursday 5th March 2015  


