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Notes from Open Forum     Thursday 8th January 2015 
St Pancras Hospital Conference Centre 
 
Attendance: 

Nicky Pat Kevin B Roderick Gerard Kelly 

Paddy Luisa Randy Clive Steven Sidcock 

Kevin C Katie Andy Bee Rachel 

Roger Aemma Ellie Colman Alex 

Judy Len Michael Jessie  

Roderick Bee Jessie Justin  

 
1.  Welcome and Introductions 
Delroy opened the meeting. Everyone introduced themselves. 
Alex explained that it would be helpful if people could fill in a short form about themselves, so we 
know if we are reaching the wider service user community – they will only need to fill in this form 
once. Those present agreed. 
Feedback was that the form could have been easier to fill in; there were some ethnicities that 
would have been useful to have (such as Black British, for example), and people preferred to 
state what their housing status was (housing association, council flat etc.). 

 
2. Minutes of the last meeting 
The minutes from the last meeting were agreed. There were a few matters from the last meeting: 

 Healthwatch Camden have asked to see the minutes from these meetings; their role is to 
be the watchdog for health and social care. If we want something changed, their influence 
could be useful. Those present were ok with this. 

 The commissioners have asked to know more about the gap between detox and rehab, as 
they agreed people shouldn’t have to wait between detox and rehab. Those present had 
experience from a while ago, when they did have to wait. 

 Some talked of having detox and rehab in the same place; it was felt that this could be 
preferable. 

 Someone had recently had an options meeting and an assessment, where they were told 
there is not supposed to be a wait between detox and rehab. 

 
3. Feedback on the RAPS Christmas party on 28th December 
There was a party at RAPS on the 28th December. Unfortunately because the building is small, 
there is a limited number of people who can go – priority was given to those who have been 
attending RAPS regularly, as it was felt to be fairest. For those who did go, It was a great day, 
really helpful in that tricky period between Christmas and New Year, presents were given and a 
great festive meal was served, the group gave a round of applause to the Sunday team 
 
4. Camden Council floating support 
Gerard and Steven came to talk about the floating support services available. They give housing 
related support to people who have difficulties with maintaining their tenancy. 
People raised issues about: 

 Having to wait for supported housing after a hostel 

 There not being housing in Camden available, they are stuck in temporary housing 

 Being moved out of their home for private renters 

 Being told to move out of Camden because there was nothing in Camden for them 

 There being a specific service for people with critical and substantial mental health needs, 
but drug and alcohol service users may not be able to use this service 

 Not having a consistent service when workers have left. 
If people want to find out more about the tenancy support service, the phone number is 020 7974 
5366 



 

 2 of 2 

5.  The year ahead 
Delroy chaired a discussion about services, and what we would like to see in the next year. 
Positive feedback was: 

 The service user involvement festive open day, although there was disappointment there 
was no photography competition 

 Spectrum – 2 people had positive experiences of Spectrum 

 Outings, people wanted more trips 

 “a lot of other services have gone over my head, Early Mews was good for me”. Someone 
else said, “it’s people I know who have been to Early Mews and recovered. People I can 
talk to, been where I’ve been. I can relate to them, that’s why I go every week.” 

 Shared care worked well for someone, they go to their GP instead of the Margarete 
Centre for their script 

Services people weren’t happy with were: 

 CHIP – people are being asked to make appointments, when it has been advertised as a 
drop in centre – “the drop in centre has been dropped”. 4 people had this experience 

 it can take a lot of courage to attend a service in the first place, you shouldn’t need an 
appointment for certain things (including communicable diseases) 

 The telephone service at the Margarete Centre – 5 people had experience of phoning the 
Margarete Centre, leaving a voicemail, and never having their call returned. Someone said 
they are doing surveys at the Margarete Centre at the moment, they are really trying to 
listen, but it’s about putting it into action – they don’t seem to communicate. 

 RAPS at 184 – someone said they had a bad experience when they went to the Sunday 
project at 184 to use the TB van once, they felt unsafe. Others said they were surprised to 
hear this, as they felt there was a warm and welcoming environment on Sundays. 

 Someone said there had been names taken in doing some voluntary work at 184, but they 
had not heard back. Alex apologised for this, and said he could look into it. 

 
6.  Safer Streets Team – contract monitoring feedback 
People gave feedback on their experiences that could be brought up at the contract monitoring 
meeting: 

 People are regularly sitting in busy places begging 

 People don’t see the safer streets team as much as they used to 

 Kevin saw the community wardens and police moving people out of Argyle Square – it 
didn’t seem like they were being offered support, just being moved 

Ellie said she is happy to rotate the space for the rep if people want to. Delroy expressed an 
interest. 
 
7.  Drink & Drugs News National Service User Involvement Conference 
Paddy, Kevin C, Nicky, Lenny, Clive, Colman, and Luisa said they’d be interested in attending the 
conference. VoiceAbility will be in contact with people over the next week or so. 
 
8.  AOB 
Photo ID – SHP and CRI should offer support to get photo ID. 
Naloxone – someone wanted to know what is happening with the naloxone pilot 
Detox places - someone goes to the Margarete Centre, but has had no signposting or support for 
detox – he feels he went for help, and was made to jump through hoops he could never have got 
through instead. 
 
9.   Topics for next month’s forum 
It was agreed to have a liver focused forum, with someone from the Hep C Trust, the alcohol service, 
and maybe the BBV nurse at the Margarete Centre. 
 
10   Date of Next Forum     Thursday 5th February 2015 – no vouchers at this Forum 


